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Mastercard In Control Pay App Quick Guide
for HSBC Virtual Cardholders

In Control Pay app overview

If you have received a mobile virtual card from your organisation, you can download the Mastercard In Control Pay app,

which includes the following functionality:

e View virtual cards, including the 16-digit card number, expiration date, and card verification code (CVC).

e View your transaction history and pending transactions.

¢ \iew the available balance on each virtual card.

e Add your virtual cards to Apple Wallet or Google Wallet™ for contactless payments, in-app purchases, or e-commerce transactions.
¢ View the validity of each of your cards.

e View the applicable limit(s) on each of your cards.

Register your account Sign in to the app

Follow these steps to register your account using the Once you have registered an account, follow these steps:

Mastercard In Control Pay app. p d
rocedure

Before you begin 1. Open the app on your mobile device.

Users will receive an email from The Sign in screen displays.

noreply@incontrolmobile.mastercard.com advising a new virtu 2. Enter the sign-in credentials that you set up during the

al card has been issued and instructions to registration process.

download the Mastercard In Control Pay app. Users can choose to enable biometrics, which will take effect

after the next login. Users can manage biometrics in the
Security settings section within the app.

Procedure

1. Download and install the Mastercard In Control Pay app.

2. Open the In Control Pay app and tap Sign Up. Add a card to your

digital wallet

3. Enter the same email address that was used to notify you

about the new virtual card and tap Confirm. )
Tap the Add to Wallet option

that displays under the virtual
card image to add your eligible
virtual card to your digital
wallet.

Result: If an account exists with the email address entered,
a unique invitation code will be sent to your email address
from noreply@incontrolmobile.mastercard.com.

4. Enter the case-sensitive invitation code from the email to

validate your identity and then tap Continue. The steps to add a virtual card

to a digital wallet might differ
depending on your device, but
simply follow the prompts on
your phone to review and
accept the terms and

. Verify that your email address and phone number are correct.

. Create and enter a password.

To pay for expenses related to upcoming

business trip to Dublin

. Review the Mastercard Terms and Conditions, then tap Next.

Personal data
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. Create and enter a PIN, which you will use to access card

details and unlock the application, and then tap Confirm.

. Enter the activation code from the Short Message Service

(SMS) message that you received, and then tap Continue.

Cord name

conditions, verify yourself and
add your card in to your
preferred wallet.




Paying with your HSBC mobile virtual card

Once added in to your Apple Wallet or Google Wallet, your
HSBC mobile virtual card can be used in store at any checkout
that accepts contactless payments. Just unlock your phone,
open the wallet app, select your mobile virtual card and hold it
near the terminal.

View card details

1. Tap on the virtual card image on the landing screen.
The Your card screen displays.

2. Tap Show details.

3. Verify your identity:

a. If you enabled biometrics, use Face |ID/Face Recognition
or your fingerprint to verify your identity.

b. If you did not enable biometrics, enter your PIN to verify
your identity.
The card details that you can view include:
¢ The 16-digit card number
e The expiration date
e The card verification code (CVC)

Card controls and limits

You can use the In Control Pay app to view the following
controls, if placed on your card:

e Limit: The organisation that issued the card sets the limits
and can modify them.

e Validity period: The Start date and the End date define the
date range during which you can make transactions using the
virtual card.

e Amount range: The Amount range section displays the
minimum and maximum transaction amounts allowed.

e Time of day: The time of day section displays the days
and time ranges during which you can use the card to make
transactions.

¢ Available balance: The remaining amount that you can use
for purchases based on the defined controls applied to the
card.

e Max number of transactions: Display how many separate
transactions you can use the card for on a daily, weekly,
monthly, quarterly, or continuous basis.

If you have any questions about your virtual card, please contact the Program Administrator from

the organisation who provided you the card.



