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Cash withdrawal/deposit

Balance enquiry

Mini-Statement

Transfer within HSBC UAE 
Accounts

Utility Bill Payments

HSBC Credit Card Payment

In UAE at UAE Switch ATMs (Rate per transaction)

Cash withdrawal 

Balance enquiry 

In GCC at HSBC ATMs (Rate per transaction)

Cash withdrawal 

Balance enquiry 

In GCC Countries at GCC NET ATMs (Rate per transaction)

Cash withdrawal 

Balance enquiry 
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Internationally at other HSBC ATMs (Rate per transaction)

Cash withdrawal 

Balance enquiry 

Internationally at Visa/Plus ATMs (Rate per transaction)

Cash withdrawal 

Balance enquiry 
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1. The eligibility criteria for HSBC Premier is waived for the first 12 months. Terms and conditions apply. For further details, please speak to your relationship manager 
 

2.  The average total relationship balance is calculated on a calendar month basis, and is the total of the closing balance of all the demand deposit accounts, term 
deposit accounts and deposits under lien at the end of each day divided by the number of calendar days in the month. Foreign currency accounts (including 
demand accounts, term deposit accounts or deposits under lien) are considered for the calculation of the average relationship balance, based on the average 
currency balance of the billable month, converted to AED at spot rate of the interest payment date. 

 

Balances held by separate legal entities within a group of companies are not taken into consideration for the average relationship balance calculation. The     
applicable monthly fee will be charged two complete calendar months after the subscription date. As an example, for a subscription processed on 15th August, the 
first calculation to establish the average total relationship balance will be for the month of November, with the monthly fee (if applicable) paid in December. 

 

3. The prices above do not include charges imposed by other banks. It is agreed that other banks’ charges in relation to a transaction requested by you (i.e. payments 
remitted or received) are not within our control and will be paid by you without recourse to us. Certain clearing systems do not recognise charge type ‘OUR’ 
including payments cleared through the USA (and some other markets). Whenever a payment is made and charge type ’OUR’ is not recognised, it may be changed 
to charge type ‘SHA’ or ‘BEN’ meaning that the total amount being sent by the remitter will be reduced by the applicable amount of the correspondent bank charge 
for receiving the payment. 

4. Earn 1 Air Mile for every AED 2 (or 2 Air Miles for every USD 1 spent on USD Cards) spent on your HSBC Corporate Credit Card 

5.  A one-time bonus of Air Miles will be credited when setting up a corporate card for the first time. This offer is not applicable for Purchasing Cards, Lodged Cards 
or Virtual Cards 
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