
On our recent HSBC webinar, you can listen to the replay here, we polled over 170+ corporates on their perspectives around their use of digital and mobile channels 
and here are the results:
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Other

1%

Android

45%

Apple/iOS

54%

What mobile phone (operating system) do you use?

Mobile or tablet
web browser 5%

Desktop/laptop 66%

Mobile app 28%

What is your preferred mode for authorisation?

How much do you plan to continue to use digital channels for banking?

Always

Not sure

84%

Never 0%

Sometimes 11%

5%

Over the last 3 months, have you started 
using more digital channels for banking?

YES

70%

NO

30%


