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Key features

One-window: Singular interface for 
global cash management, supply chain 
and global market solutions

Control of finances: Keeping track
of transactions, receivables 
and liquidity

Real-time analytics: Flexible reporting 
tools to manage cash flow and supply 
chain processes

Flexible: Customisable interface and 
choice of HSBCnet in preferred 
language and time zone

Robust back-end: Centralised, 
automated and scheduled 
enhancements means there is no need 
to download software updates

Customer support: Online learning 
resources and telephone support in 
preferred language

Access: Web-based service ensures 
access in multiple countries worldwide

Integrated: Application can be aligned 
with in-house treasury management 
systems and enterprise resource 
planning systems

Automation: Schedule payments for 
immediate or future-dated processing. 
Once setup, payments process 
automatically on a recurring basis

Cross-border:  Foreign currency 
exchange service for cross-border 
payments

HSBCnet mobile 
app features

Available on iPhone 
and Android based 
smartphones in 
selected countries

App available in 48 
countries including 
Saudi Arabia, Bahrain, 
UAE, Kuwait and 
Algeria

Industry-standard 
host-based intrusion 
detection system 

$200bn has been 
authorised on HSBCnet 
mobile

Security 
features

Multilevel, end-to-end security

Using biometric technology, 
with Face ID securely logs you 
into iPhone X

Centrally managed alert system

Business and operations 
recovery 

Access level features, activity 
log tools and ssession time-out

Reforms to spur digital banking 
development in MENA

Digital financial trends 
in MENA

Egypt's parliament voted 
for the E-Payments Act 
in March 2019

UAE Central Bank launched 
new program to develop 
digital payments

Saudi Arabian Monetary 
Agency launched SADAD 
Online Payment, in e�orts 
to de-cash Saudi economy

Long-term strategies of 
Oman, Saudi Arabia and 
UAE focus on development 
of digital services 
and fintech

29.80% 
Projected weighted average cash 
share of GDP for the Middle East 
by 2021

56.8 
Number of ATMs per 100,000 
people in the Middle East

9.10% 
Projected CAGR of cash usage 
in the Middle East from 2016 
to 2021

HSBCnet: 
One-stop digital platform for global corporations


